Digitalized services to citizens
and enterprises

Estonian experience



Tiger leap

e Started in 1996 by president

* Schools were provided with

computers and internet access

e Children learned how to code
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Soft values

* Leadership
* First solution, then legislation
* Move fast and break things



Putting the
Pieces in Place

User ID for every citizen: ID-card
Integration layer: X-road
Open data

0% income tax for companies
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* Goverment as a service




Andrei Korobeinik

Th an kS I andrei@korobeinik.ee

facebook.com/decenter
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